
INFORMATION ABOUT THE RIGHT 
OF WITHDRAWAL FROM CONTRACT

Thank you for purchasing SHIMA products!
We hope that the selected products will meet your expectations.

However, if you decide to return the goods, you can do so within 14 days without stating any reason. 
To make a successful return, follow the instructions below : 

1. PREPARE THE PACKAGE FOR SHIPPING
The shipment should include:
- Returned goods
- Proof of purchase (receipt or invoice) - declaration of withdrawal

Information on the product: 

PRODUCT NAME

Contents of the statement :

I declare that I withdraw from the sales contract concluded on:
Please return the purchase price to the bank account provided.

DATE SIGNATURE 

ADDRESS 

Customer details: 

NAME AND SURNAME

E-MAIL ADDRESS 

PHONE NUMBER 

BANK ACCOUNT

2. SEND THE PACKAGE TO:
SHIMA

Kazimierzyn 10

08-500 Ryki

Poland

If you have any additional questions, we are at your disposal: biuro@shima.pl or zwroty@shima.pl




